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Course/Module description:

The course is intended to present dilemmas and challenges in the practical field
and my accumulated experience in the management of social services are major
local authority and government service.

Reading material alongside the theoretical and practical concept of experience.

Course/Module aims:

Learning and Knowledge management tools of social services, from practice and
accumulated experience.
* The acquisition of management skills and tools of complex management issues.

Learning outcomes - On successful completion of this module, students should be
able to:

Students will be able to deal with complex issues of social service management
challenges facing -dilmot and management issues, consequential, sensitive work
culture, the tension between professional rank political levels, working with the
media and more.

These discussions should sharpen this side dilemmas and practical tools to study
these issues in front.

Attendance requirements(%):
100%

Teaching arrangement and method of instruction: Frontal teaching

Course/Module Content:

Display dilemmas and challenges working interfaces between municipal social
services government officials /
Urban / clients / cultural, and more.
* The discussion of specific cases and deal management
» The concept of social services management skillb7o, 1.)2017 .)nin'® y1 '2'70N2
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Required Reading:
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Banks, S. (2016). Everyday ethics in professional life: social works as ethics work.
Ethics and social Welfare, 10, 35-52
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* Mosley. J. (2013). Recognizing new opportunities: Reconceptualizing policy
advocacy in every day organitional practice. National association of social workers
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* Duggan, M., Lenhart, A., Lampe, C.; Ellison, N.B. (2015). Parents and social media.
Pew research center.
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Forte, J. A. (1999). Culture: The tool-kit metaphor and multicultural social work.
Families in Society: The Journal of Contemporary Social Services, 80(1), 51-62.
*Lightman, E. S., & Shor, R. (2002). Askanim: Informal helpers and cultural brokers
as a bridge to secular helpers for the Ultra-Orthodox Jewish communities of Israel
and Canada. Families in Society: The Journal of Contemporary Human Services, 83,
315-324.
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Mayne, J. (2005). Challenges and lessons in results-based management. Canadian
Journal of Programme Evaluation, 19 (1), 31-60.
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Raghavan, R. (2010). Using risk adjustment approach in child welfare performance
measurement. Children ajd youth services review: 32, 102-112.
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Wimpfheimer, R., Bloom, M., & Kramer, M. (1991). Inter-agency collaboration: Some
working principles. Administration in Social Work, 14(4), 89-102.

*Smith, S.R. (2018). Nonprofits and public administration: Reconciling performance
management and citizen engagement. The American review of public
administration, 129-152.
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*Hawkins, R. L, & Maurer, K. (2010). Bonding, Bridging and Linking: How social
capital operated in New Orleans following hurricane Katerina. British journal of
social work, 40, 1777-1793.
*Yanay, U. and Benjamin, S. (2015). The role of social workers in disasters: The
Jerusalem experience. International Social Work 48(3): 263-276 Sage Publications:
London, Thousand Oaks, CA and New Delhi.
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Melton, G. B. (2005). Mandated reporting: a policy without reason. Child abuse &
neglect, 29(1), 9-18.
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Additional Reading Material:
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.57-81 ,5 n'Tn nimaon .0'T7' T2 Nin'7X A1XM7 [NI2 N1j7100-N'7X IR0

WXNXNI WIN'Y7 0"7X'XI0 D'TAIY nawon tomoueon nizii7" .(2009) .y ,T791.y ,71-0"1
.85-109 ,79 '7x'x10 1INV .NI'ITNA Nj7'0j7192 '720 NIY[7NN

0'NX1 212170V "1 0NN 07 noy*

(2016) 210 v 17 '1 (713 )n7x12 TIT13036-07-14 X'"n*

* Duggan, M., Lenhart, A., Lampe, C.; Ellison, N.B. (2015). Parents and social media.
Pew research center.
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Forte, J. A. (1999). Culture: The tool-kit metaphor and multicultural social work.
Families in Society: The Journal of Contemporary Social Services, 80(1), 51-62.
*Lightman, E. S., & Shor, R. (2002). Askanim: Informal helpers and cultural brokers
as a bridge to secular helpers for the Ultra-Orthodox Jewish communities of Israel
and Canada. Families in Society: The Journal of Contemporary Human Services, 83,
315-324.
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Mayne, J. (2005). Challenges and lessons in results-based management. Canadian
Journal of Programme Evaluation, 19 (1), 31-60.
Raghavan, R. (2010). Using risk adjustment approach in child welfare performance
measurement. Children ajd youth services review: 32, 102-112.
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Wimpfheimer, R., Bloom, M., & Kramer, M. (1991). Inter-agency collaboration: Some
working principles. Administration in Social Work, 14(4), 89-102.

*Smith, S.R. (2018). Nonprofits and public administration: Reconciling performance
management and citizen engagement. The American review of public
administration, 129-152.
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*Hawkins, R. L, & Maurer, K. (2010). Bonding, Bridging and Linking: How social
capital operated in New Orleans following hurricane Katerina. British journal of
social work, 40, 1777-1793.
*Yanay, U. and Benjamin, S. (2015). The role of social workers in disasters: The
Jerusalem experience. International Social Work 48(3): 263-276 Sage Publications:
London, Thousand Oaks, CA and New Delhi.
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Melton, G. B. (2005). Mandated reporting: a policy without reason. Child abuse &
neglect, 29(1), 9-18.

Grading Scheme:
Essay / Project / Final Assignment / Home Exam / Referat 100 %
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Additional information:

The course grade will not be given to those who were absent more than twice
during the semester, even if absenteeism
Justified.
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