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Course/Module description:

The course is intended to present dilemmas and challenges in the practical field
and my accumulated experience in the management of social services are major
local authority and government service.

Reading material alongside the theoretical and practical concept of experience.

Course/Module aims:

Learning and Knowledge management tools of social services, from practice and
accumulated experience.
* The acquisition of management skills and tools of complex management issues.

Learning outcomes - On successful completion of this module, students should be
able to:

Students will be able to deal with complex issues of social service management
challenges facing -dilmot and management issues, consequential, sensitive work
culture, the tension between professional rank political levels, working with the
media and more.

These discussions should sharpen this side dilemmas and practical tools to study
these issues in front.

Attendance requirements(%):
100%

Teaching arrangement and method of instruction: Frontal teaching

Course/Module Content:
Display dilemmas and challenges working interfaces between municipal social
services government officials /
Urban / clients / cultural, and more.
* The discussion of specific cases and deal management
» The concept of social services management skills from practice

Required Reading:
[N'7N'XI0 NTIAYA NIn7'T .1
.90 ,'7x'XI0 (1IN0 , 0NN NINANA NNXI DYVYN AXN2 ani iy .(2012) .x , w122

page2/8



.15-22 ,(1) 'n7 aniuni nlan .2ann0 X 7107 7012 ar nn (2018).1, 179110

D'TIY , TNIXAN Y1270 NXXIN .'N12N 11w7 NI -n'n'7'ni7 nTiay .(2009) .x ,|10*
413-428.

.17j71 17N - W7X'XI0 NTIAya NIV nio7nn 7v wwizn 7y .(2002) X ,120101 .1 ,[N9IN7*
.185-197 ,(2) 2"> nnuni n1an

NTIAYN 0IT77 NTAXN.(2018) . 782 0Y7XXI0 O'TAIVA 7V TWVIN7NAN N7'NNA TI7 *
.JV7XNI1XI0

Banks, S. (2016). Everyday ethics in professional life: social works as ethics work.
Ethics and social Welfare, 10, 35-52.

:'N12an NIl AyInn .2

,81 0"ivTn ?0'v'own IX O'VOYIN-N'NIAN NI'YTAI 0"7X'XI0 0'Ta1Y .(2016) . T,0I1X1777-/112
28-29.

,(3-4) I'7 N1 n12an . N2y 'ama 'n12an nerTal 0n7xxio 0'7aly (2016) .y, 7a2- o
281-305.

D'"N7'nj7 D"7X'XI0 D'TAIY 7V NWIN7AI N'N12N 2A17INTX .(2012) 72-0"1.Y1.X , 01171
.487-511 ,(4) 2"7,nnu1i n1an . 7xw2 00191

.07V’ .0"N12NA O'NN'YRL ANEA 'AINN2A 11210 AX-n7enn 'on' .(2009) .1, x"00*
.66-72 ,78 o"wvTn .'nm o' 7w nryTn w7 ni7we . (2015) .1, 'yalizomi .7 ,0'710*
N IXMY7 nerixm fa nn (2019) .n123-1nnzi . X, 1217V-12171i710 .0, 7113-1017*
.99-122 ,106,'7X'XI0 (1IN0 ?'2'0j7N

* Mosley. J. (2013). Recognizing new opportunities: Reconceptualizing policy
advocacy in every day organitional practice. National association of social workers.
Jpr7Y N n015n .3

LN NINIMYIE D'7Y Ny 0N’ 7w wr7en ananni 'aiiznn (107vin (2008) .a,72x *
.68 -39 ,78 ,'7x'x10 [INL2

N7N N2 )7 X TR, 72 7701 nnXy nwann 17 wt L (2015) .n, 0ToRIMNL . A, 12-21n7X*
[IN02 .ANIN MY D4790N00 N'NITNND 112N D'WIY Q2N 7¥ DNINT7 D17 *nniny D4y7n7
.97-128 ,98 ,'7x'XI0

MI2'¥D )2 NI7122001 N2'TAN NINX (782 N01900 N1 (2015) . X, 0719-191 .1 111-72
LTNIXNAN Y1270 7 11212 . X121 /0197

0" .N IN2 .NNINANI NN (AN MY 7v yin i7'n (2016) .'a, 71 .v ,j712-n7nTn*
.2IX0 D 07w, 2016 n1rTnn axn n'iT,(771v)

7 712 ,09wn 21y 0NN NN ,0'7TIA (01900 7v 11aYn 0ownn.(2008).T,1IX-j712
(3).

:NIY7n oy nTay .4

149-166 ,(2) 2'> nnuni n1an ,n'7x'¥I0 NTIAYya 'nian 7y .(2012) .x ,0n2a

NNV 0o 11 7v AnniXa 17'0 n1N2a -?11 no'N .(2010) v, ya7'wij7-19a1 .0 ,0T112-712*
.57-81 ,5 n'Tn niMaon .0'T7' 1721 NIN'7X AIXY7 [NI2 N1j700-N'7X IR0

YNNI YIN'W7 D"7X'YI0 0'T21Y Nwon tomoon niziiz" .(2009) .y ,T1751.Y ,731-0M1
.85-109 ,79 '7x'¥10 (1IN0 .NI'ITNA N{7'0j7192 720 NIY[ZNN

DNXI1 21210 "1 DNNXE 07w neiyE

(2016) 210 ow M7 '1 712 N7x12 TIT13036-07-14 X"n*

* Duggan, M., Lenhart, A., Lampe, C.; Ellison, N.B. (2015). Parents and social media.
Pew research center.

217N [107V111071 107V 2 N'7X'XI0 NTIAY .5

page 3/8



.12127X 1127 :0"NI2NA DNINYAL ANINA TIWN NN
.2INO 12 .Neniznn Nl aninn iy aixizn .(2017) .n,m7a,.w ,n7nTn L, 7ak
DrUe'ND NI NI X720 2'N100 1Y IX niinnna )'7on .(2011) .a,n1701.7 ,007
J1NI2NA NrYTAN 17N7 2IXO 1270 07w . 7X W2
[IN02 .0"NI2ANAI D"Y'XN DNHN 'NIN'Y DINNA 'X71270 'anX .(2012) .a,n'701,7 ,007
.81-120,90 ,'7x'xI0
D'02'N -D"YX NN NIVYT7 NMWON 7TIND NAXNIN 1'X7121 .(2018) .+ ,vaxi.7,0n7 *
.149-174 ,(1) 'n7,nnu1i n1an .0"wyni 0"0IXTN
DAY'NN 2XNA NAUNAN -D"N12N DNNY7 NI770102 Nn1io1 .(2018) . 7,2a0w-71uni ., Tk
.175-205 ,(1) 'n7 nnuni n12an .0"n1an o'niN'wa oYY 0iwha 07l
7an2 0"NIan DNIN'Y7 NIj77nna 0"7x'¥Io 0'71a1y .(2018).9 ,01-1aX ,.V 7Y L.V, TN o
, NI NI2N .0 NX1E 07 ,NIN7'T -N'WIN71A NIANIAT7 IX N'0'719 NIANINT7 NI2YINA -'27Y0
.23-52 ,(1) n'7
:NI2N NP Y7XIXI0 NTIAY .6
nNINN ,NTIAYN TN JYN7'07 N TIAYa Niaan ninwd . (2016) X, el .n, 1a-[aNt
40-65,0"n1ann o'niwinl
, NI N12N 77X R0 (P01 7N'NIAN Niva TIn77 127y oxn .(1999) .7, nmy ..y, TiT-|2
.021'2 :n'nian niwo .244-235 .(2) o™
o'lyTn .DN'T7' 7¥ [12'0 '2AXN7 0N A'SINMXA 0NN DIN 7v DnNio'on .(2019).a2,017 *
89.
D'T7' DY NI2AIN NWAY NTIAY2 D'YIN7A DANX -NINIAN 217 nriaan 1200 .(2009) X, my
4-11 ,3 ,nTwn oy ,0MINI
Forte, J. A. (1999). Culture: The tool-kit metaphor and multicultural social work.
Families in Society: The Journal of Contemporary Social Services, 80(1), 51-62.
*Lightman, E. S., & Shor, R. (2002). Askanim: Informal helpers and cultural brokers
as a bridge to secular helpers for the Ultra-Orthodox Jewish communities of Israel
and Canada. Families in Society: The Journal of Contemporary Human Services, 83,
315-324.
(NI7XIXION NTIAYN 7¥ '0'7190 wWiznn .7
2IX'V 7Y DAMID7WNI NIANIAN MY - 77X 0w N0 nnlnn minvy .(2004) X NiT
.32-11 ,65 ,'7x'XI0 [IN0VA .N1DWYNN
JIT791 DINA 2 :NINAI7ARN NP2 0N21 O Tt
.0190 Twn (2018) .nrmijznn Nyl N7’ NIT{797 0N210 2 ['7n1a 'on
272012 D"NI2N 0'NIN'Y7 Nij77nNa 0"7x'XI10 0'1a1y .(2018).9 ,011-1aX ,.V , 171X .V, TIN9*
, NN NI2N .0NX1 07 ,NIN7'T -NWIN7A NIANIAT7 IX N'0'719 NIANINYT NI2INA -'27Y0
.23-52 ,(1) n'7
:NIXXIN 00I2N 71711 .8
.02 an1 nniNN 7w 7v NIXXINND orn*
.D"7XIXI0 D'TAIY 7V N N7'0j7191 N0 1DV 1DY7an 7w nynon .(2010) .y , X1t
.49-70 ,85 '7x'x10 [INL2
,NI2IYNN DT, NINXIN NITA0 NN NIY'w2 ninswn oy NTiay .(2002) .n ,niaa (N2l .1 ,0X9
.07V 7077172 [1DN-021'2-01MXND .0Y7NIXI0N D'TAIVA 'T79N1
Mayne, J. (2005). Challenges and lessons in results-based management. Canadian
Journal of Programme Evaluation, 19 (1), 31-60.
:NIM1DI0 2 N71V9 QI .9
.N7vnnn wx1 7wn .(2016) .nn -n7nn n'wn (12'27 N1a010 '>non -71iayn |n7ivn*

page 4/8



122N j7NN7 QAXN .ANINA NI NN 2l neainn 2 nreniy oiriz .(2007) .'n, yo*
.D"NI2NA DNYAL ANINN TIYN NIl

72700 .0NXINI 02700, NINIYN-7X Nernn 2 nroniy .(2016) .n ,12-an7x1 .0, TNy
.12V N0'0I12INA , 7RIV N191INIZONI N'NITXA 112NN 70T

Wimpfheimer, R., Bloom, M., & Kramer, M. (1991). Inter-agency collaboration: Some
working principles. Administration in Social Work, 14(4), 89-102.
*Smith, S.R. (2018). Nonprofits and public administration: Reconciling performance
management and citizen engagement. The American review of public
administration, 129-152.
0'7in 'M212 '7X'XI0N NTIAya 0anX .10
12/2I0 NX NIPNXI 0'X911 7¥ ONno'on ? nrn T7nin 'm 7v .(2005) . 7,201 .1 ,071721n*
.37-54 ,1 n2'> nnuni nnan. 0'7in 'na21 0v7xX'X100 D'TAIVN 7¥ 779NN
.209-224 ,3'n ,nninni n1an .niX'20 N2vna n'7x'xio nTiay .(1993) v, 7w
Pugh, G.L. (2011). Hospital social workers perceptions of ethical environment:
Results from a national sample. Michigan state university, 79-118.
DN ayna 7ina .11
-0"n1ann o'm'wal nninn Twn nrrTn .(2014) 20.1 719 (0'vn) n'7x'x10 nTiay nijzn *
.1AWN 1aAxXN7 nid>wvn
*Hawkins, R. L, & Maurer, K. (2010). Bonding, Bridging and Linking: How social
capital operated in New Orleans following hurricane Katerina. British journal of
social work, 40, 1777-1793.
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London, Thousand Oaks, CA and New Delhi

Additional Reading Material:

(NI7X'XI0 NTIAY2 nin7'T .1

.90 ,'7X'X10 [IN0'2 ,0ANXI NINAN NNXI DIYYN AXN2 nnin iy .(2012) .x w122
.15-22 ,(1) 'n7 nnuni nnan .2nnnn 22X 710 j701a ar on .(2018).1, 779110

D'TIY , TNIXNAN Y1270 NXXIN .'NI2N 12'w7 NI -n'n'7'nj7 nTiay .(2009) .x ,|T0*
413-428.

.17j70 17N - N7X'XI0 NTIAY2 NIy nioznn 7v wwizn 7y .(2002) .x ,120111 .1, |N9IXi7*
.185-197 ,(2) 2"> nnui n1an

NTIAYN 0IT77 NTIAXN.(2018) . 782 0Y7X'XI0 O'TAIVA 7V NWIX7NN Nj7'NNA TIj7 *
JV7NINIO

Banks, S. (2016). Everyday ethics in professional life: social works as ethics work.
Ethics and social Welfare, 10, 35-52.

:'N12an NrrTAl AYyInn .2

,81 0"1vTn ?0'y'own IX 0'VOYIN-N'NI2N NITAl 077x'XI0 0'7a1y .(2016) . 7,0I1X1777T-/112
28-29.

,(3-4) I'7 nnuni n12an . niaivn 2 d'naan nryTnl ov7x'xio o'y .(2016) .y, 71- on

page5/8



281-305.

D'"N7'Nj7 0O"7X'XI10 D'TAIY 7¥ N'WIN7A1 N'N12N 71T .(2012) 72-071 .1 .8 , 011710
.487-511 ,(4) 2"7 ,nnui n1an . 78w 00191

.0'7wi' .0"N12nn 0NN ANHNN 'AINNA 11210 1X-n7vnn 'on’ . (2009) .1, ax00*
.66-72 ,78 o"wvTn .'nm onig' 7w nryIn w7 ni7we .(2015) .1 ,'yalzomi .7 ,0'710*
NI IXM7 Nt iy 2 nn (2019) .n 123-0nn7i X L 12A7Y-121171710 .0, 7n12-1017%
.99-122 ,106,'7X'X10 [IND2 712'0j7X

* Mosley. J. (2013). Recognizing new opportunities: Reconceptualizing policy
advocacy in every day organitional practice. National association of social workers.
JYM7Y 1Nl n019n L3

LN NINMYI D7 DY 10N 78R w7e0 NN mzRn (107vn (2008) 11,7278 *
.68 -39 ,78 ,'7x'¥I10 1IN0

N7N N2 )7 X TN, 72 77701 nnXy npann 17 wt . (2015) .n, 0ToRIMINI . A, 12-217X*
[IN02 .ANIN 'NIYY 0479000 I'NITXN 11202 D'WIY IRIX 7¥ DNIAT7 017 “nniny 04707
.97-128 ,98 ,'7X'¥ID

72'¥N )2 NI712201 N2 TAN NINX (7Xw2 n0190n T (2015) .X,0/719-191 .1 111-72
LTRINAN Y1277 17 |1 1D . X121 10197

0" .N N2 .NNINANI NN AN MY 7v yin ii7'm (2016) .'a, 71 .v ,j712-n7nTn*
.2IXO 1D 07w, 2016 n1'Tnn axn n'iT,(771)

7 710 ,09wn 1y .0NANXRI1 NI ,0'7TIA (101900 7v Mia'xn 05wnn.(2008).T7,1x-712
(3).

NYzn oy nTay .4

149-166 ,(2) 2'> nannni1 n12an ,n'7x'X10 NTIaya 'n1an 7y .(2012) .x ,0n2

NIN'Y21 0o 111 7Y ANy 1i7'0 NN -2n1 no'x . (2010) v, ya7'wij7-19a1 .0, 07112-712*
.57-81 ,5 n'Tn nimaon .0'77' T2 Nin'7X A1XY7 [NI2 N1j7100-N'7X IR0

WXNXNI WIN'Y7 0"7X'XI0 D'TAIY nawon tomoueon nizii7" .(2009) .y ,T791.y ,71-0"1
.85-109 ,79 '7x'xI10 1INV .NI'ITNA Nj7'0j7192 '720 NIY[7NN

0'NX1 212170V "1 0NN 07 noy*

(2016) 210 v 17 '1 712 ;n7x12 TIT13036-07-14 X'n*

* Duggan, M., Lenhart, A., Lampe, C.; Ellison, N.B. (2015). Parents and social media.
Pew research center.

217N (107Y1 10N 107V 2 N'7XIXI0 NTIAY .5

.1212IX 1121 :0"N12Na o'NY'winl nninn Ten MNxX

.2INO 127 .nmiznn Mgl aninn iy aixi7n .(2017) .n,m7a,.w ,n7nTn LA, 7ak
oYX ANIIA NI X710 2'N00 1Y N Diinnna )'7on (2011) .a,n'701.7 ,007
J1NI2NA NrITNAN 17N7 2IXO 10 07w . 7X W

[IN02 .0"NI2ANAI DY AN 'Y 0INN2A 'X71210 'anX .(2012) .a,n'701,7 ,007
.81-120,90 ,'7x'¥10

0'02'n -0"Y'N NN MIN'Y7 MWOXN 77D nnxnin n'x71a1 .(2018) .1 ,yaxi.7,0n7 *
.149-174 ,(1) 'n7 ,nnun1 n12an .0"wyni 0"0IXNT

DY'NN AXN NAAN -0"N12an 0'NI'Y7 nij77nna nan1ie1 . (2018) . 1,aaw-17un1 L, Tngt
.175-205 ,(1) 'n7 nnuni nHan .0"n1an o'niN'wa 0Y'Y DIYY 070l

272012 0D"NI2Nn 0'NIN'Y7 Nij77nNa 0"7x'XI10 0'1a1y .(2018).9 ,011-1aX ,.Y , 171X,V , TV 9*
, NI 112N 0NN D"Yi7 ,NIN7'T -N'WIX[7D NIA'NIAT7 IX N'0'719 NIANIAT7 NIAUNNA -'2VN
.23-52 ,(1) n'7

page 6/8



:NI2N NP N'7XIXI0 NTIAY .6
nNINN ,NTIAYN TwNn .'N7'0j7 NTIava n'nian ninwd .(2016) X, el .n ,1av-[max*
40-65,0"n1ann ol
, 1NN 172N /780 (1'020 ?N'MIAN Niva TIn77 137y oxn .(1999) .17,nny ,.y,TIT-|2
L021'a :n'nian ninwd .244-235 .(2) o™
O'IWTn .0N'T7' 7¥ (12’0 'A¥N7 ON'A N'OI'NNNA 00N 0DIN 7 Dn'nio'on .(2019).a2,M7 *
89.
D'T7' Oy NI2N DY NTIAY2 0YVIN71A 0NN -NINIAN 217 niraon 1a2n .(2009) .x ,ny
4-11 ,3 ,nTwn oy ,0MI01
Forte, J. A. (1999). Culture: The tool-kit metaphor and multicultural social work.
Families in Society: The Journal of Contemporary Social Services, 80(1), 51-62.
*Lightman, E. S., & Shor, R. (2002). Askanim: Informal helpers and cultural brokers
as a bridge to secular helpers for the Ultra-Orthodox Jewish communities of Israel
and Canada. Families in Society: The Journal of Contemporary Human Services, 83,
315-324.
(V7XIXION NTIAYA 7¥ '0'7190 wWiznn .7
2UX'Y 7V DANID7YAL NINIAN MY - 7RI 0 Nn anlinn iy (2004) XL nIT
.32-11 ,65 ,'7X'XI0 (1IN0 .NDWNN
JIT791 DINA 12 :NIAIZNARN NP2 D021 O T
.0190 Twn (2018) .nrmij7nn nrigi2 7102 NIT797 00210 2 '7n13 'on'*
702 0"NIan DNI'YY7 NIj770nna1 0"7x'¥I0 0'71a1y .(2018).9 ,01-1aX ,.V 7Y L.V, TN o
, NI NI2N .0 NX1 07 ,NIN7'T -N'WIN7A NIANIAT7 IX N'0'719 NIANINT7 NI2YINA -'27Y0
.23-52 ,(1) n'7
:NIXXIN 00I2Nn 7171 .8
L0201 NN TIWN 7¥ NIXXIND D7*
.O"7XINID D'TAIY 7V NP Nj7'07191 N'N0'Y NDYn ''7nn 7v nvnon .(2010) .y , X vyr*
.49-70 ,85 '7x'x10 [IN02
,LNNI2YNN DT, NINXIN NITan 2NN Mi'wa ninswn oy n7ay .(2002) .n,nia1 [Nl .0,0X9
L0717 (7077112 [1DN-02'1'2-07MND . 0M7XIXI0N D'TAIVA T 7901
Mayne, J. (2005). Challenges and lessons in results-based management. Canadian
Journal of Programme Evaluation, 19 (1), 31-60.
:NIMIDIo 12 171V QI .9
.n7vnnn vyl Twn .(2016) .nan -n7nn n'wn (127 N1a0nan '>non -7nyvn [n7ipn*

[12011 2j7NNA7 9aXD .ANINAA NI NN A8 neainn 2 nroniy oIz .(2007) .'n, yo*
.0"NI2NN DNIYAL ANINA TIYA :Iwonl

7200 .0NXINIE 070N, NINIYN-7Xw2 Nrnn (2 nroniy (2016) .n ,12-2m7x1 .0, Tny
.J11ayn N0'0I2INN , 7RIV N'OIN1 7901 N'NATXRN 112NN j7N7

Wimpfheimer, R., Bloom, M., & Kramer, M. (1991). Inter-agency collaboration: Some
working principles. Administration in Social Work, 14(4), 89-102.
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Course/Module evaluation:

End of year written/oral examination 0 %
Presentation 0 %

Participation in Tutorials 0 %

Project work 100 %

Assignments 0 %

Reports 0 %

Research project 0 %

Quizzes 0 %

Other 0 %

Additional information:

The course grade will not be given to those who were absent more than twice
during the semester, even if absenteeism
Justified.
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