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Syllabus

Challenges and dillemas in social services managment -
3481

Last update 28-10-2016

HU Credits: 2

Degree/Cycle: 2nd degree (Master)

Responsible Department: social work

Academic year: 0

Semester: 1st Semester

Teaching Languages: Hebrew

Campus: Mt. Scopus

Course/Module Coordinator: Bony Goldberg

Coordinator Email: Bony.Goldberg@mail.huji.ac.il

Coordinator Office Hours: By appointment
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Teaching Staff:
Ms. Bony Goldberg

Course/Module description:

The course is intended to present dilemmas and challenges in the practical field
and my accumulated experience in the management of social services are major
local authority and government service.

Reading material alongside the theoretical and practical concept of experience.

Course/Module aims:

Learning and Knowledge management tools of social services, from practice and
accumulated experience.
* The acquisition of management skills and tools of complex management issues.

Learning outcomes - On successful completion of this module, students should be
able to:

Students will be able to deal with complex issues of social service management
challenges facing -dilmot and management issues, consequential, sensitive work
culture, the tension between professional rank political levels, working with the
media and more.

These discussions should sharpen this side dilemmas and practical tools to study
these issues in front.

Attendance requirements(%):
100%

Teaching arrangement and method of instruction: Frontal teaching

Course/Module Content:
Display dilemmas and challenges working interfaces between municipal social
services government officials /
Urban / clients / cultural, and more.
* The discussion of specific cases and deal management
» The concept of social services management skills from practice

Required Reading:
D'TINY , TNIXNAN Y1270 NXXIN .'NI2N 1'Y7 NI -n7'ni7 nTiay .(2009) .x ,|T0*
413-428

page2/5



121700 :5 719 .02aXN :0'7WN . 17XINIO NTIAYA NITA N7'0719 .(2011) .'a, 721 .Y, 72-0m*
LN N2TN2 NPPTRN NY2A7

;2 j719.01aX0 :0'7WI1N . N'7XINI0O NTIAV2 NIYTA Nj7'0719 .(2011) .'a, 731 .y, 72-0m*
PTINTE NINA ,NTAN NY7XIXI0 NTIAY2 NN Nj7'0j719

D'"N7'Nj7 O"7X'XI0 D'TAIY 7¥ N'WIN7NR1 'N12N A17ITX .(2012) 72-071 .1 . X, 0j7n*
.487-511 ,(4) 2"7 ,nnui n1an . 78w 00191

.66-72 ,78 ,0"1yTn .'0mn piis' 7w nrayn 1wz nizwe . (2015) L', yalzomi 'z, 0710*
.DMIYXNY 0'Nj771 2XN NANAN :7Xw2 0U'¥N DNHNN NN nY77n no19n .(2008) 'or,jo7*
.NIWONI (120N 17NN7 QaXN ,D"NI2NA DDA QNN T :0'7vn!

N7N N2 )7 X TN, 72 7701 nnXy nwann 17 wt L (2015) .oTowarrN 'n ,12-2in7x*
[IN02 .ANIN 'NIYY 0479000 I'NITXN 11202 D'WIY IRIX 7¥ DNIAT7 017 “nniny 04707
.97-128 ,98 ,'7X'¥ID

WXNXNI wIN'Y7 0"7X'XI0 D'TA1lY Nawon "omouen nizii7" . (2009) .y, 1791 Y, 72-0"r*
.85-109 ,79 ,'7X'XI0 [INV'2 .NI'I'TA Nj7'0j7192 723 NIY7NN

0'NX1 212170V "1 0NN 07 noy*

210 OV "1 IN7XI*
/121 .Nr'NI7NA0N NN 1a1T1A0 (I07vn Ay 1502 0UerN aniin iy (1994) X, NIt
TN Mj7NN7 11N 01I79

D"Y'ND ANIAA NI X710 2'0000 1IN Dinnna '7on (2011) L', nvz7o1.'7 ,0n7*
.J1'N1aNA NIYTAN 1j7N7 2IX0 121 107V . 7X I
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*Lightman, E. S., & Shor, R. (2002). Askanim: Informal helpers and cultural brokers
as a bridge to secular helpers for the Ultra-Orthodox Jewish communities of Israel
and Canada. Families in Society: The Journal of Contemporary Human Services, 83,
315-324.

Forte, J. A. (1999). Culture: The tool-kit metaphor and multicultural social
work.Families in Society: The Journal of Contemporary Social Services, 80(1), 51-62.
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Mayne, J. (2005). Challenges and lessons in results-based management.Canadian
Journal of Programme Evaluation, 19(1), 31-60.
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*Wimpfheimer, R., Bloom, M., & Kramer, M. (1991). Inter-agency collaboration:
Some working principles. Administration in Social Work, 14(4), 89-102

Course/Module evaluation:

End of year written/oral examination 0 %
Presentation 0 %

Participation in Tutorials 0 %

Project work 100 %

Assignments 0 %

Reports 0 %

Research project 0 %

Quizzes 0 %

Other 0 %

Additional information:
The course grade will not be given to those who were absent more than twice
during the semester, even if absenteeism
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Justified.
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