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Teaching Staff:
Prof Avishai Benish

Course/Module description:

In this seminar, we will examine the characteristics of the new methods of
regulating social services and the third sector. We will address the challenges that
the changing regulatory landscape poses, and evaluate the effect of these changes
on policy makers, NGOs, street-level workers and clients.

Course/Module aims:

The aim of this course is to provide the knowledge and skills required to conduct
research into the regulation of social services and the third sector in Israel,
emphasizing qualitative analysis and policy research.

Learning outcomes - On successful completion of this module, students should be
able to:
1. Write a research proposal
2. Conduct research
3. Present research findings
4. Write a research report

Attendance requirements(%):
100%, full attendance. Those who miss two sessions will not be allowed to submit
their paper

Teaching arrangement and method of instruction: lectures and personal
appointments

Course/Module Content:
1. Introduction to privatization processes of welfare services, regulation and
inspection
2. Approaches to qualitative and quantitative research
3. Selecting research questions
4. Selecting methodological approach
5. Ethical issues in research
6. Formulation of research proposal
7. Data collection and analysis (emphasizing qualitative analysis and policy
research)
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8. The presentation of findings
9. Writing a research report

Required Reading:

1. Privatization
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* Carey, M. (2008). "Everything must go? The privatization of state social work."
British Journal of Social Work 38(5): 918-935.

* E. S. Savas, Public-Private Partnerships (New York: Chatham House Publishers,
2000).

2. New public management and new Governance
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3. Regulation and supervision
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* Ayres, I., & Braithwaite, J. (1992). Responsive regulation. Oxford Univ. Pr.

* Levi-Faur, D. (2011). Handbook on the politics of requlation. Edward Elgar
Publishing.

* Levi-Faur, D. (2005). The global diffusion of regulatory capitalism. The Annals of
the American Academy of Political and Social Science, 598(1), 12-32.

* Levi-Faur, D. (2006). Varieties of regulatory capitalism: getting the most out of the
comparative method. Governance, 19(3), 367-382.

* Black, J. (2002). Critical reflections on regulation. Austl. J. Leg. Phil., 27, 1.

* Walshe, K., & Boyd, A. (2007). Designing regulation: a review.

* Hawkins, K., & Thomas, J. (1984). The enforcement process in regulatory
bureaucracies. Enforcing regulation, 3-22.

* Martin, S. (2004). The changing face of public service inspection. Public Money
and Management, 24(1), 3-5.

Power, M. (1997). The audit society: rituals of verification. Oxford University Press,
USA.

4. Regulation and supervision in welfare services
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* Braithwaite, J., Makkai, T., & Braithwaite, V. A. (2007). Regulating aged care:
Ritualism and the new pyramid. Edward Elgar Publishing.

* Johns, C., & Davis, D. L. (2008). Inspection of Adult and Children’s Social Care. In
H. Davis & S. Martin (Eds.), Public services inspection in the UK (pp. 37-50). Jessica
Kingsley Pub.

» Carey, M. (2009a). Book review: Public services inspection in the UK, Howard
Davies and Steve Martin (eds). British Journal of Social Work, 39(4), 775 -776.

* Furness, S. (2009). A Hindrance or a Help? The Contribution of Inspection to the
Quality of Care in Homes for Older People. British Journal of Social Work, 39(3),
488-505.

* Goodship, J., Jacks, K., Gummerson, M., Lathlean, J., & Cope, S. (2004).
Modernising Regulation or Regulating Modernisation? The Public, Private and
Voluntary Interface in Adult Social Care. Public Policy and Administration, 19(2),
13-27.

* Brady, J. (2010). The point is to change it: exploring advice, guidance and
improvement in the inspection of health and social care. Presented at the ECPR
regulatory governance standing group, “Regulation in the Age of Crisis,” Dublin,
University College Dublin.

* Munro, E. (2011). The Munro Review of Child Protection: Final Report; A Child-
Centred System. The Stationery Office.

» Sanderson, P., Brady, J., & Hall, H. (2006). Current issues in UK inspection
strateqgy: the observations of directors of inspection. Presented at the Regulation,
inspection and improvement conference, Hughes Hall, University of Cambridge.
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» Scourfield, P. (2010). A Critical Reflection on the Involvement of “Experts by
Experience” in Inspections. British Journal of Social Work, 40(6), 1890-1907.

5. Enforce types

* Boyne, G. A. (2003). Sources of public service improvement: A critical review and
research agenda. Journal of Public Administration Research and Theory, 13(3),
367-394.

* Boyne, G. A., Day, P., & Walker, R. (2002). The evaluation of public service
inspection: a theoretical framework. Urban Studies, 39(7), 1197-1212.

» Gormley, W. T. (1998). Regulatory enforcement styles. Political Research
Quarterly, 51(2), 363-383.

* May, P. J., & Wood, R. S. (2003). at the regulatory front lines: inspectors’
enforcement styles and regulatory compliance. Journal of Public Administration
Research and Theory, 13(2), 117 -139.

* Munro, E. (2004). The Impact of Audit on Social Work Practice. British Journal of
Social Work, 34(8), 1075 -1095.

6. Regulation of the third sector
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* Phillips, S. D., & Smith, S. R. (2011). Governance and regulation in the third sector
international perspectives. New York: Routledge. Retrieved from
http://site.ebrary.com/id/10452329

* Gugerty, M. K., Sidel, M., & Bies, A. L. (2010). Introduction to Minisymposium:
Nonprofit Self-Regulation in Comparative Perspective-Themes and Debates.
Nonprofit and Voluntary Sector Quarterly, 39(6), 1027 -1038.
doi:10.1177/0899764010372971

* Bies, A. L. (2010). Evolution of Nonprofit Self-Regulation in Europe. Nonprofit and
Voluntary Sector Quarterly, 39(6), 1057 -1086. doi:10.1177/0899764010371852

* Prakash, A., & Gugerty, M. K. (2010). Trust but verify? Voluntary regulation
programs in the nonprofit sector. Regulation & Governance, 4(1), 22-47.

7. Self-regulation

* Ogus, Anthony. (1995). "Rethinking Self-Regulation". Oxford Journal of Legal
Studies, 15(1): 97-108.

* Ogus, Anthony. (2000). "Self-Regulation". In: Bouckaert, Boudewijn and De Geest,
Gerrit (Eds.). Encyclopedia of Law and Economics, Volume I. The History and
Methodology of Law and Economics , Cheltenham, UK: Edward Elgar: 587-602. At:
http://encyclo.findlaw.com/tablebib.html / http://encyclo.findlaw.com/9400book.pdf
* Bothwell, Robert O. (2001). "Trends in Self-Regulation and Transparency of
Nonprofit Organizations in the U.S.", The International Journal of Not-for-Profit Law,
Vol. 4 (1). At: http://www.icnl.org/knowledge/ijnl/vol4iss1/art _1.htm.
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8. Self-regulation in Israel

* www.guidestar.org.il/

* http://www.naotstandards.org.il/index.php
» www.midot.org.il/

9. Social and democratic regulation
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* Benish, A. (2010). "Re-Bureaucratizing Welfare Administration." Social Service
Review 84(1): 77-101.

* Benish, A., & Levi-Faur, D. (Forthcoming). New Forms of Administrative Law in the
Age of Third Party Government. Public Administration.

» Haber, H. (2011). Regulating-for-Welfare: A Comparative Study of “Regulatory
Welfare Regimes” in the Israeli, British, and Swedish Electricity Sectors. Law &
Policy, 33(1), 116-148.

* Prosser, T. (2010). The Regulatory Enterprise: Government, Regulation, and
Legitimacy. Oxford University Press.

* Vonk, G., & Tollenaar, A. (Eds.). (2010). Social Security as a Public Interest: A
Multidisciplinary Inquiry into the Foundations of the Regulatory Welfare State.
Antwerp: Intersentia.

* Brewer, B. (2007). "Citizen or customer? Complaints handling in the public sector."
International Review of Administrative Sciences 73(4): 549-556.

* Pierre, J. (2009). "Reinventing governance, reinventing democracy?" Policy and
Politics 37(4): 591-609.

» Verhoest, K. and P. Mattei (2010). "Special Issue on '‘Welfare governance reforms
and effects in the Post-Golden Age'." Public Management Review 12(2): 163-171.

* Noonan, K. G., C. F. Sabel, et al. (2009). "Legal Accountability in the Service-Based
Welfare State: Lessons from Child Welfare Reform." Law and Social Inquiry-Journal
of the American Bar Foundation 34(3): 523-568.

Additional Reading Material:
In addition to the required reading every student will required to read additional
material that relates to his/hers paper

Grading Scheme:
Essay / Project / Final Assignment / Home Exam / Referat 100 %

Additional information:
The distribution of weight grades:
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10% from the grade- research proposal presentation

15% from the grade- submitting the research proposal at the beginning of the third
week of the semester break

15% from the grade- presentation of the research finding, paper's outline, and
research report during the semester.

100%/ 60% from the grade- paper submitting (depend of the highest grade)
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