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Teaching Staff:
Dr. Avishai Benish

Course/Module description:
The course deals with privatization processes of welfare services in Israel

Course/Module aims:

The course’s aim is to provide the conceptual framework, knowledge and tools to
understand privatization processes in Israel while assessing their consequences on
the welfare state, social services administration, civil society organizations, the
recipients of social services and social workers.

Learning outcomes - On successful completion of this module, students should be
able to:

1. Understand basic theoretical concepts in the field of privatization processes,
regulation and inspection of social services
2. Know the history of privatization of social services in Israel.
3. Critically examine and analyze the consequences of privatization processes on
the welfare state, social services administration, civil society organizations, the
recipients of social services, and social workers employed in government and non-
government work places
4. Examine the lessons learned from the privatization of welfare services in Israel
and world

Attendance requirements(%):
100%, full attendance

Teaching arrangement and method of instruction: lectures

Course/Module Content:
1. Introduction to privatization: key concepts
2. “New public management” approach and “quasi- markets” theory
3. The history of privatization of welfare services in Israel
4. The process of privatization of social services
5. Regulation and inspection of privatized social services
6
a
b

. Case studies
. Aged care homes
. “welfare to work” programs (The Wisconsin Program)
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c. foster care services

d. housing for people with disabilities
7. Privatization and workers' rights

8. Summary: possibilities and risks.

Required Reading:

1. Introduction to privatization: key concepts
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2. “New public management” approach and “quasi- markets” theory
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3. The history of privatization of welfare services in Israel
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4. The process of privatization of social services
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5. Regulation and inspection of privatized social services
2'N7100 1Y IN DIINNNA )'700 (7822 0"e/RD ANNN 'Niwa X7 .(2011).7 ,0n7 ¢
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7. Privatization and workers' rights
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8. Summary: possibilities and risks
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Additional Reading Material:

1. Introduction to privatization: key concepts
nryar “nTiay7 nnnn' nrasin noioan il 0own ‘X1 yin 17’ .(2008) 'wiax w1 e
293 - 289 'ny Ix1j7 XX .349 - 283 ,2:n"7 ,0'05¥n .NIj7'90 '7¥D
7 05wn 2I'y .0NANXNI NN ,0'7TIN ;01900 7v 11a'xn vovwnn (2008) n19T,MN-j711 ©
461.
:(1) "o ,nnun1 N1an, 77X 1217 Nd7wn -NNo15n1 nninn n1'TA unon .(1994) a'a,7a
7-24.
* E. S. Savas, Privatization and Public-Private Partnerships (New York: Chatham
House Publishers, 2000).
* Donahue, John D. 1989, The Privatization Decision: Public Ends, Private Means.
New York: Basic Books.
* Hodge, Graeme A. 2000. Privatization: An International Review of Performance.
Boulder, Colo: Westview Press.
» Kettl, Donald F. 1993. Sharing Power: Public Governance and Private Markets.
Washington DC: Brookings Institution Press.

2. “New public management” approach and “quasi- markets” theory

1017 N2 .YTNA 2NN 717000 NiNAieY 7w o yin Tonn .(2002) 7nx', yY'o1'0in ,0X'70 ©
'ny ,NJ7X-021'2 :0'7wIN' . NI2'YN 711’02 NNYIST - wTNA NI2'XA 71000 .()11Y) OX170
91-101.
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[N'2,0079 010) .'NXIIXIXD W Ta1 'NX1E 0TXND Nnrior na'on 5605/05 y'aa .(2009) y'aa »
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* Van Slyke, David M. 2003. “The Mythology of Privatization in Contracting for Social
Services.” Public Administration Review 63:296-315.

» Carey, M. 2008. "Everything Must Go? The Privatization of State Social Work."
British Journal of Social Work 38(5):918-935.

» Clarke, J. 2007. Creating citizen-consumers: changing publics & changing public
services. p. 1 - 8.

3. The history of privatization of welfare services in Israel
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41 -36,17 - 11 'ny j7va,(0015N"7 TNY 7 |1 [IDA :0'7W11Y) 101971 NI2XA 12 NI7I2201
N> X77 DX 7¥ DA'Yi7N2 Twwnn nisnnwin® .(2010) m innw a1 78'N17', YN
,0"N12nn omi'wnl nninn Twn (07w . 2009 o'niann o'min'wia nY70 mna Lt nin
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4. The process of privatization of social services
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* Dehoog, Ruth Hoogland. 1990. “Competition, Negotiation, or Cooperation: Three
Models for Service Contracting.” Administration Society 22:317-340.

5. Regulation and inspection of privatized social services

D'NYNL NNINN TIwN 7v Nrmasa 910 no'w oipr . (2008) .n19T,I0N91 [IVNY , 119 *
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- 1IN :2aN-7N .112'¥70 05N 0'019IN 0912 :112XND N9 .2005 .7/ ,179
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* Van Slyke, D. M. 2007. "Agents or Stewards: Using Theory to Understand the
Government-Nonprofit Social Service Contracting Relationship." Journal of Public
Administration Research and Theory 17(2):157-187.

* Munro, E. (2004). The Impact of Audit on Social Work Practice. British Journal of
Social Work, 34(8), 1075 -1095.

* Braithwaite, J., Makkai, T., & Braithwaite, V. A. (2007). Regulating aged care:
Ritualism and the new pyramid. Edward Elgar Publishing.

6. Case studies

a) Aged care homes

o'wwi77 TIvo miw mn" mmanipy 710,161 1900 ,2011 naw7 n1TNn 1720 NIT °
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b) “welfare to work” programs (The Wisconsin Program)
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c) foster care services
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d) housing for people with disabilities
NI7Y2 210 '97 129510 0OTN2A 719'07 niynn 7v nizyvini nio'xn (2012) 'nxi 'mn Din-nnx ¢
(77717172 11On (07w

7. Privatization and workers' rights
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.(D0YSNN7 TNY V7 |1 1D :0'7VI1YY) 101911
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8. Summary: possibilities and risks.

NID X77 DN 7¥ N'NATXAL N'NN2NA NINY7vn 7y no1onn nyswin (2010) 770, TRy e
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» Schmid, Hillel 2003. "Rethinking the Policy of Contracting out Social Services to
Nongovernmental Organizations: Lessons and Dilemmas." Public Management
Review 5(6):307-323.

* Freund, (2005). Work attitude of social workers across three sectors of welfare
organizations: Public, for-profit and third sectors. Journal of Social Service Research,
31 (3), 69-92.

* Dias, J. J. and S. Maynard-Moody. 2007. "For-Profit Welfare: Contracts, Conflicts,
and the Performance Paradox." Journal of Public Administration Research and
Theory 17(2):189-211.
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Course/Module evaluation:

End of year written/oral examination 100 %
Presentation 0 %

Participation in Tutorials 0 %

Project work 0 %

Assignments 0 %

Reports 0 %

Research project 0 %

Quizzes 0 %

Other 0 %

Additional information:
None
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