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THE HEBREW UNIVERSITY OF JERUSALEM
The Hebrew University of Jerusalem
Syllabus
PERSONAL SOCIAL SERVICES - 3340

Last update 14-09-2024

HU Credits: 2

Degree/Cycle: 1st degree (Bachelor)

Responsible Department: Social Work

Academic year: 0

Semester: 1st Semester

Teaching Languages: Hebrew

Campus: Mt. Scopus

Course/Module Coordinator: Anat Zeira

Coordinator Email: anat.zeira@huji.ac.il

Coordinator Office Hours: by appointment

Teaching Staff:
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Prof. Anat Zeira

Course/Module description:

Personal Social Services are welfare programs, treatment and assistance in kind
(including brokerage and advocacy) aimed at the public as a whole, emphasizing
the needy. Personal social services are meant for the individual and the family. The
services are provided by a professional team centered around social workers
employed in municipal and government authorities and the third sector.

Course/Module aims:

The course will address three main areas: objectives, principles and values
underlying the submission of personal social services to the population; institutional
and legal characteristics of these services, and some knowledge through a variety
of programs offered to the public.

Learning outcomes - On successful completion of this module, students should be
able to:

1. Knowing the key acts that accompany the work of social workers
2. Implement the relevant laws and yn"n'o for different types of cases from the
work of social workers
3. Discuss professional dilemmas arising from implementation of professional work
law

Attendance requirements(%):
100%

Teaching arrangement and method of instruction: Weekly lecture

Course/Module Content:
Personal welfare services - what are they?
Departments of Social Services - Structure, Services and Regulations for Social Work

Social Workers Act

Mandatory reporting

Personal welfare services: children, youth

Unique positions of social worker - social worker regarding legal procedures
Personal Welfare Services: Individuals, and families living in violence
Children between the law system and the welfare system

Personal Welfare Services: Disabled populations (physical and mental)
Personal Welfare Services: Elderly
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Treating offenders
Dilemmas in the work of social workers

Required Reading:

Required reading (Hebrew)
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Holland, S., Scourfield, J., O’neill, S. & Pithouse, A. (2004). Democratizing the family
and the state? The case of family group conferences in child welfare. Journal of
Social Policy, 34 (1), 59-77

Yanay, U. & Benjamin, S. (2005). The role of social workers in disasters: The
Jerusalem experience. International Social Work, 48 (3), 263-276

Grading Scheme:
Written / Oral / Practical Exam 70 %
Submission assignments during the semester: Exercises / Essays / Audits / Reports
/ Forum / Simulation / others 30 %

Additional information:
Changes and djustments will be published on the course site on HUJI Moodle.
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