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THE HEBREW UNIVERSITY OF JERUSALEM
The Hebrew University of Jerusalem
Syllabus
PERSONAL SOCIAL SERVICES - 3340

Last update 04-07-2016

HU Credits: 2

Degree/Cycle: 1st degree (Bachelor)

Responsible Department: social work

Academic year: 0

Semester: 1st Semester

Teaching Languages: Hebrew

Campus: Mt. Scopus

Course/Module Coordinator: Anat Zeira

Coordinator Email: anat.zeira@huji.ac.il

Coordinator Office Hours: Monday 12:15-13:00

Teaching Staff:
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Prof Anat Zeira

Course/Module description:

Personal Social Services are welfare programs, treatment and assistance in kind
(including brokerage and advocacy) aimed at the public as a whole, emphasizing
the needy. Personal social services are meant for the individual and the family. The
services are provided by a professional team centered around social workers
employed in municipal and government authorities and the third sector.

Course/Module aims:

The course will address three main areas: objectives, principles and values
underlying the submission of personal social services to the population; institutional
and legal characteristics of these services, and some knowledge through a variety
of programs offered to the public.

Learning outcomes - On successful completion of this module, students should be
able to:

1. Remember the key rules that accompany the work of social workers
2. Implement the relevant laws and yn"n'o for different types of cases from the
work of social workers
3. Discuss professional dilemmas arising from implementation of professional work
law

Attendance requirements(%):
100%

Teaching arrangement and method of instruction: Weekly frontal lecture

Course/Module Content:

Lesson 1 - 15/10/2013 - Personal Social Services - setting, populations
(1985) it

(2005) ju;7

Lesson 2 - 22/10/2013 - social services departments - structure , services and
functions

(0"vn) n'7x'x10 NTIAV7 [12;7N

NN TIRN [Iny

Lesson 3 - 29/10/2013 - legal right to receive social services
(2000) o
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1minjzni 1958 - n"'wnn , Tvon M j7in

Lesson 4 - 11/05/2013 - social worker roles
1962 - 2">wnin ,ni0SI0ISXNI N'OOYNN NINYIN 71N

Lesson 5 - 12/11/2013 - professional issues , social workers
(2000) v

1996 - "awnn ,0"7X'¥100 D'TAIVA 71N

nrrionain 1.17 o"vn

Lesson 6 - 11.19.2013 - personal social services : children, teenagers and young
(2007) 'nnj7 n"x-ja

(2010) 170

1960 - 1"'wnn ,(nnawni 719'0) win j7in

1977 - "7wnn ,pwaiyvn j7in

Lesson 7 - 26/11/2013 - Aid units near the Family Court
(2008) |TaN-1T7X
1995 - qA"awnn ,nnown my7 v5wNnn N2 j7in

Lesson 8 - 03/12/2013 - Adoption of Children
ymx 8.41 o"vn
1981 -X"nwnn o'77' Y~ 71N

Lesson 9 - 10/12/2013 - Personal Social Services : Individuals and families in
situations of violence

Hyman, Schillinger & Lo (1995)
1991 - X"awnn ,NNo5wn1 nin'7xX Nyn17 j7in
3.28 0"vn

Lesson 10 - 12/17/2013 - battered women
(2005) '~
3.8 0"vn

Lesson 11 - 12/24/2013 - Personal Social Services : populations which are limited in
body and soul ; elderly

(2010) ,p7ax

(2005) nnni miaxN

1998 - n"awn ,niM72am oy O'WIN7 NS [INY [7I0

2000 - o"wn ,n7'nj7a w91 D1 DI7'VY 71N

4.4 0"yn

4.8 0"yn
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Lesson 12 - 31.12.2013 - adult distress and crisis : Addictions
11 779 - 0"vn
1993 - 1"iwn ,0'mMoa D'wnNwna 719'07 NITOIM 7Y NIj7'90 7IN

Lesson 13 - 07/01/2014 - treatment delinquents
(1980) ;712

(1994) 123-0'2170

1971 - X¥"7wn ,(719'0 D71 Wy n0OY) WIIN 71N
.1969 - 0">wn ,(vTn noI13) [N2NN NTI79

Lesson 14 - 01/14/2014 - Summary and rehearsal

Required Reading:

Defining the personal social services sector: principles and historical development
lines:

N2 NXYIN 'AI019 ,01aXN NXXIN :D'7VI1 . NININAN 7v Tva nninin N1 .(1985) .x 11T
miw" 'a719 ;57 - 42 '‘ny "n'mian anu 'an' - 'aj719) .7X2 N17XXI0 NTIAY7 1900
(67 - 58 'ny ("o"n1ann nnnn

N0'012/2IXN 1121V .70 (107w A'7'071 AN MY iznn [1I07vin niTio’ . (2005) .1, o7
(26 -14 'ny ,n0m7'vin 02’2110 0"N12ann o'ninwn 9.2 j719) nninon

The social services departments in Israel: structure, services and roles

OXNN :D"NI2N DN NIZ70AN TI790 7V 10100 nnoan j7in nid7vin .(2000) .y , 0"
.96 - 76 ,58 ,'7X'XI0 [INDA ?NI'O'XN IYNNANN

1miijzni 1958 - n"wn ,Tv0Nn MW 7in

1962 - 2">wn ,nioSN0IBXNI N'OOYNAN NINYIN 71N

(0"vn) n'7x'x10 NTIAV7 [12;7N

Professional principles and issued in the presentation of personal social srevices
.NXIN2 N1an ,(N2371y) aXI0 .N N1 ,n'7XXI00 NTIayn 7y nj7'iznn nyswin .(2000) . T,0v
.(397 - 379 'ny) .nin1 :2'aX 7n

.1996 - I"awn ,0"7X'XI0N D'TAIVA 71N

1999 - 0"awn ,(nwixj7n Nj7’NX 1772) 0"7X'XI0N D'T2IVA NIA7N

nrrionain 1.17 o"yn

W11 1221 0O'T7' (07N NN NIN'Y
,.X ,0V2X N2 .0'T7'7 0"NI2ana 0D'NN'wal 770 nrior n2snn .(2007) .n,'nnj7 ,.X , "X |2
27N7 2IX0 120 0710 .NIAI0I NINAA - 7XI22 N'NI2n nryTn aixy (ooy) L' ozl .a, 72
. 7N N'Nann nrrTnn

T7'0 nrior (n2>71y) .nL,aun na .0 77 neior 0iTi72 nrTnn nmnx .(2010) .o 170N
.(63-80 'ny) .2'ax 7n nO'0I2IX - NINY NXNXIN (2N 7N 7N W0 0OYNNI

1960 - 1"'wn ,(nnawni 719'0) wnn j7in

(368 ,364 ,350,348 ,x347 ,347 p'o'vo - j7in7 [Ij7’n ) 1977 - "*7vn ,wiyn j7in
.NNINNNTIAYN TN NIY TN NIX1IN2 01019 .(20.11.89) . 77 nridr 1272 0" IXN NIAXN
.10.8.97 ,7xw' n1n

1981 - N"nwn ,D'T7' yIn'X 71N

page 4/8



ymx 8.41 o"vn

vowNN 'Na 7¥ yIron niTn!

1MYy7 0OWNN 'NA T'7Y Yron NITN' 7v n17n0n :05wni anin 2 .(2008) . T,]TAN-1T7N
7N NO'0I2IN (2'AXN 7N .05WN NNAXVN L, (0'D71Y) 77720 .21 OTOWIMMN .12 ;1IN .NNSYN
(371-410 'ny) .21ax

1995 - qA"awn ,nnown my7 v5wnn N1 7in

nIN'7X 1AXN2 NINSwNI 0'TN' (DX NI NI

77 ,70 ,'7X'XI0 [IN0'2 .'ND7NN YIIN7 N01711 NIYTNA (78w 0'w '07;7n .(2005) . X ,'x1
-109

Hyman, A., Schillinger, D., & Lo, B. (1995). Laws mandating reporting of domestic
violence: Do they promote patient well-being? JAMA Journal of American Medical
Association, 273, 1781-87.

1991 - X"awn ,NNo5wna1 Nin'7x Ny'1n17 j7in

NNSwnN1 Nin'7x¥n Nysina 719'o1 ny'in 3.28 o"yn

ni>in 0'w17 07717 N7'nj7n 2 ['7n1a 'on’ :ni>in 0'va 3.8 0"vn

Personal social services: populations which are limited in body and soul
,Medicine . Tny7 ni>y'ni 012 n>wwn - n7'nj72 wo1 D1 nij7'w j7in .(2010) .x ,0VAN
.23 -14 ,14 ,hM0OND'09

(MY DININD 7N NPI72210 0V 0'WaN7 neior eny j7in .(2005) .x,mannain .y, mnaN
.51-69 ,68 ,'7x'XI0 [IN0'A .NI72210 ?NIIDT

1998 - n"awn ,niM72am oy O'WIN7 NIDT [INY {710

2000 - o"wn ,n7'nj72 w91 D1 DI7'VY 71N

D277 10X AN MY

N7'Nj7a1 naa |j7ra 719'0 4.4 o"yn

niiyna o'wivn 0171 nnwin 4.8 o"yn

personal social services - adult distress and crisis : Addictions

NIM2ANA - 121 Nj71¥N2 01227 DN DNHY NN

1993-1"1wn ,0'n021 D'wnnwna 719'07 NITOIN 7Y NIj7'91 71N

nMonNN 'vasaa 7io'on nrryTn 11.1 o"yn

D"N1an D'NIN'Y7 Nij770NAN N1a0N2 0'10 'vasi1a 719'07 nrnan 11.2 o0"vn

/71N M21Y2 719'00 -'NI2N NI7'97 1723 DUYIX QNN MY

170 -162 ,(2)a,nnu1i n1an .0Maan7 (nann p'xizi vizonn .(1980) . X ,j712
22/n.01,[712.02 73700 . N2 .0'TNI'M 019X (IXIN-X7¥ 01191 719'0 .(1994) .1,1211-02170
(27 - 16 'ny) nin1 :2'ax 7n .nr2yvnnl YT IN'7XIXI0 nTIay1 niaray L (0'o11y)
1971 - X"7wn ,(719'0 D TI NIy n0'OY) Wi j7in

.1969 - 0">wn ,(vTn noi1) [nann NTI79

Additional Reading Material:

NITA TYNI NIN7ZY D7XWY7 ApTn N17275-n'n1an nanx (2011) .1,yaxi ., Yali7x'N
:TIVNAN NN .0"NI2NA DNN'YAL ANINA TN .J'NI12NN AXNNNAN NIA7Y2
http://www.molsa.gov.il/NR/rdonlyres/OED4DDC0-308D-4FD9-BE49-6FFEFB8084DB/
15112/HAMANA2011092011.doc
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TN, 77X NITA NXNAXYI NNO0NA NININYT 11712 TN .(2005) .(N211y) . T |TaN -1T7X
.ANOWNNI 09N NNINY NN , 0N DPNIAN DNIVYY7 9aXA , NN

,(2-3) 0">,nniNI Nan . N7 NI 0'w1 7w 0"N 190 (nYIXS N1 > .(2009) v, 17X
356-360.

.544 - 521 ,(4) 0"',nnui n1an .njzixnn Ny nyav7 "1 naon . (1999) .x ,DIX

172N .7'21X1 17072 O'XINA '97 02N211A 0'7TIA N2 :N'N7'Nj7 nj7'0719 .(2004) .x ,0N2
453 ,(4) 1'>,nnii

,(2) '7 ,nnun1 nhan .7x e i 12 1172 ouna (2010) .a,/nom0 01,107 .2, T19-7X21
189 - 212.

N'719'0 NXI12j7 NI2j7V2 NIYXY awnn :nanin niz7vnin . (2011) nisx 17 71719, [XAT
7-27 ,(1) ¥"7,nnu nan. n'TIn

D'T7'7 NXIIwN1 12 DYNWA7 07NNy [1>'01 0'T7' 7 0"nin ni>'X .(2010) .2, Tw-[I0OTIT
421 - 397 (3-4) 7 ,nnu11 N12an .n'ann OX'XIN7 07niny

MY [7IN 7¥ 11700 TVON MY NYAN 7V M7'i7N0 17017 0'7ivonn 7170n .(2002) . X ,|NIT
153 -135,'v,095wni n1an ,nTay .1958 - Tvon

D'v1 7v NYj722 NIavnnnin nn'7'T 7y *naxio nanxwd (2010) .T,'Yalo .0 ,202177-2'X1T
.589-652 ,(2)26 , vown Mj7nn .yaivn NWIY21 7707 NIN'7XN 7¥2 NINn

NoOXN ,0'WA91N : 7XW 0'T7' 7w nnarnl ni77ynn (rown) .n 220 ., ATIA-2 . T, Y2010
.D'7UX 07V .ANNAT 12'0,AXRI9Y ,09WNNI 71NN

NIIDI7 12100 7w Ny 2N2 .05¥N1 NN9wNnn .Avvnil ANIXM I T7'0 nror naan .(2008) .a 7vn
.33 -13"'ny '~ 770 (jnwn Tin) "oown Nyt n775n1 nnownnl T7'n

7N .nrnijznn Npi2a 0UINA ANHND NN 7y n0195nna nyoswin .(2005) .1, 071 . X , 1212311
.71'90 0N15 OV 7Y NIN'97 12111 .2'aNX 7N NO'012IN QAN

,09WNN .DAUXNN 'PTA NINZ'7NN NINNIDIN AW 7V 'MI7'2 '00' 1Mo 0an .(2011) .y ,1221-17
16(1-2),209-237

2n101721XN NNIN7 n2ny1 TIo' 01AIXN (1958 - n"wn , Tvon i 7in .(2006) . X ,'XY
,T7X1N2 7189 W'Y N'MIaN nNNM71 N'7X'XI0 N TI2Y'7 1900 N’ :N'NIAN NI'Y'TAA 170NN NXIA7
.D'7¥17112 N1AYN N0'012IINNA

N7Y90 DAT,NINTN [ [12'02 DVYI VI 11 1172 N'719'0 N TINND awrn nwia .(2009) .x 17
.0"'YX1 W7 NN .0"N12anNn 0wl nninn Ten (070 . N1IavYNn0n DTl

Nridr7 NT7'0 N2I0 2 NA7YN NXY7Z7 - nT7' 7v 11rva no7nin n'727 .(2006) .1 ,1109-02'7
73-86 ,22 ,05wnn .nT7'n
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NIYXI1,0N7IXN2 VIl 221 0'T7' 7¥ 0AXNA N7'727 nia'xn ntvin N7 .(2006) . 7xw' n1n
NN TIYN NN . TN 770 .91
http://www.molsa.gov.il/NR/rdonlyres/DF526F91-848A-4193-A096-1D21F3EBB48F/0/
shmidreport2006.pdf

121702 NINY17 1720 w2 X" 7y 2mux vaiy inw'n .(2010) .v 1100 ¥ ,21213'7 ., TIN-21'Y
103-122 ,3 ,05wn 'wyn 1Wi17 05¥NN-N'11 NIj7i711

,(3) 0", nnun1 n1an .Y 7wi nzixn 7w niniodxon 277y 1900 0n .(1999) .n ,123-nng7
283 - 301.

Nj711Y Nj7I¥N2 NINS5wN oy NTiayn Ny .(2002) .X ,'¥nv |21 .Y ,0X'0OX ,.N 121-1117
223 -199 ,(2) 2">,nnuni n1an wixzn (11T7 TI0! 7 (aniNn Ny

ninswn 11aya 0"T 0'al0 o'y NX177 - 'om7ind ntalt . (2000) .1, 0701 .1 ., T791111
.412-444 ,(4) > nnui n1an .0'T77

Nj71x¥N1 [12'0 'ax¥N2 i1 117 (outreach) awm niw ;0" 7y nita .(2003) .1,7001.1,7X110
.52 -27 ,(1) 1">,nnu11 n12an .22 o'nivn

,(3) 0"r,nnu nan " rTn™ non nN1aona niaX oy n'nxiaz nTay .(1999) .n,701.1,017v
371 - 388.

.72 N'7X'XI0 NTIAVA 7V NY7IN0 N12000 (aniNa 'ni'wi 01oa ,7inn .(1988) .7, 01w
.01axN 107w

Holland, S., Scourfield, J., O’neill, S. & Pithouse, A. (2004). Democratizing the family
and the state? The case of family group conferences in child welfare. Journal of
Social Policy, 34, 59-77

Yanay, U. & Benjamin, S. (2005). The role of social workers in disasters: The
Jerusalem experience. International Social Work, 48, 263-276

Yanay, U., Benjamin, S., Gimon-Yamin, H. (2010). Networking emergency teams in
Jerusalem, Disasters: The Journal of Disaster Studies, Policy and Management 35,
183-199.

Course/Module evaluation:

End of year written/oral examination 80 %
Presentation 0 %

Participation in Tutorials 0 %

Project work 0 %

Assignments 20 %

Reports 0 %
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Research project 0 %
Quizzes 0 %
Other 0 %

Additional information:
There may be changes and adjustments.
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